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  The Mediation Process 
 

FILL OUT WEB FORM OR E-MAIL YOUR COMPLAINT  
 

 
 
 
 
   
AFTER REVIEW, MBIP WILL AFTER REVIEW, MBIP WILL 
   CONTACT YOU AND THE            OR     KINDLY DECLINE AND  
OTHER PARTY FOR A MEETING SUGGEST OTHER OPTIONS 
 
 
 
 
 
 

AFTER MEDIATING, THE PARTIES 

                                                    COME TO AN AGREEMENT/RESOLUTION  
 
 
  
AGREEMENT TO SETTLE THE                AGREEMENT TO CANCEL         AGREEMENT TO POSTPONE                        
                  DISPUTE                                           NEGOTIATIONS                             NEGOTIATIONS          
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